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Changes in water charges, rent, telecare and other charges from April 2021

From the 1st April 2021, there will be an important change to the way you will be charged for rent, water and other charges.

Changes to the way Council Tenants pay their Water Charges webpage

Changes in rent, telecare and other charges from April 2021 webpage  
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                                    Join our housing register to apply for council homes including sheltered housing.
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                                    Council tenants can pay your rent online, or set up a direct debit or standing order. Keep up to date with your rent account by checking your balance and statements online.
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                                    Tenants and leaseholders can find out what repairs we are responsible for and request repairs to their homes
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                Housing safety: External Wall Systems Identification
            
                In conjunction with the Ministry of Housing, Communities and Local Government (MHCLG) we are collecting information on the external wall systems of all residential buildings 18m or higher in Newham, to help improve safety and building materials post-Grenfell.





                                    Find out more about the external wall systems survey
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                                        If you require a response about a specific case or council service, please click on the Contact Us link at the bottom of this page. For general feedback about our website, use box below. We will only address feedback made regarding the Council website.
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